Website Privacy Notice
Last updated: September 2026

Data protection and data security are important to Lupin Healthcare (UK) (hereinafter “Lupin”,
“we” or "us”). This privacy notice (or "Notice") communicates how Lupin will make use of
information of health care professionals (“HCPs”), patients, and members of the public that
visit the website at Luforbec.co.uk (the "Site"), and describes your data protection rights,
including the right to object to some of the processing which Lupin carries out. More
information about your rights, and how to exercise them, is set out in the “Your Rights as a Data
Subject” section.

In addition, this Notice explains how your information is collected by cookies and other tracking
technologies (together "cookies") when you are using the Site. For more information, see the
section on “Cookies” below. We also process the personal data of HCPs for purposes not
connected with this Site, including in relation to pharmacovigilance, transfers of value
disclosures, and direct marketing. More information on this can be found in our HCP Privacy
Notice.

1. Data Controller and Scope

Under the UK General Data Protection Legislation (UK-GDPR), the body that determines how
and why your personal data is processed is defined as the “controller”. The controller of your
personal datais:

Lupin Healthcare (UK) Limited

The Urban Building, 3-9 Albert Street
Slough, SL1 2BE, United Kingdom
Phone: +44 (0)1565 751 378

E-Mail: information@lupin.com
Website: Luforbec.co.uk

You can contact us at the details above if you have questions about this Notice or wish to
contact us for any reason in relation to our personal data processing or use of cookies.

2. Compliance with Applicable Laws

When using your personal data, Lupin as Controller will always comply with the relevant data
privacy and data protection laws, which includes regulatory and national law requirements that
may apply to such use and processing and, where applicable, giving you the specific rights that
apply in the country where you reside (altogether “applicable law”).

3. Data Protection Requirements

Lupin will comply with data protection law. This means that the personal data we hold about
you must be:

¢ used lawfully, fairly and in a transparent way;

¢ collected only for valid purposes that we have explained to you clearly and not used in any way
that is incompatible with these purposes;

¢ relevant to the purposes we have told you about and limited to those purposes only;

e accurate and kept up to date;

¢ kept only for such time as is necessary for the purposes we have told you about; and

e kept securely.


https://www.lupinhealthcare.co.uk/wp-content/uploads/2026/01/HCP_Privacy_Notice_for_UK_Jan26.pdf
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4. Data Processing

We collect the following personal data when you use our Site.

a) Device Information

When you access and use the Site, we collect the personal data that your browser automatically
transmits to our server.

This may include the following information: ("Device Information"):

o |P address;

e main language of browser;

o URL of the page that was viewed prior to the current page - i.e. the website from which
access was made (the “referrer URL”);

e screenresolution;

e type of browser, device, and operating system; and

e the name of your internet access provider.

See section 10 for more information on our collection of Device Information.

b) Personal data we collect from you

We collect your personal data, including Device Information, from you and process it for the
following purposes and based on the following legal bases under the UK GDPR (where
applicable). Provision of this personal data is optional but failure to do so may result in certain

features or functions of our Site not being available to you.

Category of personal data

Purpose for processing

Legal basis

Device Information

To the extent necessary for
the provision of a secure and
functional website, that
aligns with your preferences.

Our legitimate interest in
ensuring the security of our
Site., and that your user
experience is optimized to
your needs

Contact information (such as
your name, e-mail address,
and phone number), and
such information which you
provide to us in via email

On the Site, we offer you the
opportunity to get in contact
with us via email or phone for
general enquiries.

Our legitimate interest in
being able to respond to your
query and assign your
request

To the extent the enquiry
relates to a contract we have
or are about to enter into with
you, necessity for
performance of a contract

Device Information

We use this information for
analytics purposes, including
to understand how users
engage with our Site and its
digital properties and to
improve user experience. We
review this on an aggregated

Consent




Category of personal data Purpose for processing Legal basis

basis to analyse metrics such
as the number of visits and
pages visited on our Site.
Allinformation listed above We may be required by | Legal obligation
applicable law to disclose the
information listed above, | Legitimate interests in
including Device Information | connection with legal claims,
in our server logs, to law | compliance, regulatory and
enforcement bodies or | investigatory purposes.
regulators.

c) Pharmacovigilance / reporting of adverse effects

Please note that the Lupin Group has designated IQVIA as representative for pharmacovigilance
activities in the UK. This means that this entity is responsible (on Lupin’s behalf) for the
processing of data in connection with such activities (including, but not limited to, the reporting
of adverse effects). For further information, please see IQVIA - Privacy Statement

For information about how Lupin processes pharmacovigilance-related patient personal data as
controller, please see Lupin’s pharmacovigilance privacy notice. Forinformation about how Lupin
processes HCP personal data in connection with pharmacovigilance, please see Lupin’s HCP

privacy notice.

6. Retention

a) Scope and purpose of processing

We retain your personal data for no longer than is necessary for the purposes for which it is
processed. More particularly:

e ingeneral, we apply a retention period of no more than 6 months;
e further storage may take place in individual cases if this is required by applicable law.

After these periods, we will delete your personal data.

7. Data Sharing

We share your personal data with the following categories of recipient:

e Our analytics partner — we use a third-party analytics partner to perform analytics, for
example: we share your data with Matomo Analytics Cloud, and your data will only be
processed by Matomo in the UK for the purpose stated above;

e Our website hosting provider — the Site is hosted by a third-party provider on servers
located in the UK; and

e Other service providers — for example: technical support providers to ensure your
browser displays the Site correctly, the website developer, and analytics providers;

e With our group companies.


https://www.iqvia.com/about-us/privacy
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In some scenarios, we may be required to share your personal data with law enforcement
agencies or regulators in accordance with applicable law.

In the event that our business is sold or integrated with another business, your details will be
passed to the new owners of the business in order to continue to operate the Site.

8. International Transfers

The Site is hosted on secure servers in the UK.

For transfers between the UK, EEA and Switzerland, we rely on appropriate adequacy decisions
by the European Commission or the UK/Swiss Governments.

9. Your Rights as a Data Subject

If you are based in Switzerland, the UK or the EU, you have at least the following rights:

Right Summary

The right of Enables you to receive a copy of your personal data

access

The right to Enables you to correct any inaccurate or incomplete personal data we
rectification hold about you

The right to | Enables you to ask us to delete your personal data in certain
erasure circumstances

The right to Enables you to ask us to halt the processing of your personal data in
restrict certain circumstances
processing

The right to object | Enables you to object to us processing your personal data on the basis of
our legitimate interests (or those of a third party). Your objection will be
upheld, and we will cease processing your personal data, unless the
processing is based on compelling legitimate grounds or is needed for
the exercise or defence of legal claims that may be brought by or against

us
The right to data | Enables you to request us to transmit personal data that you have
portability provided to us to a third party without hindrance, or to give you a copy of

it so that you can transmit it to a third party, where technically feasible

These rights may be limited if, for example, fulfilling your request would reveal personal data
about another person, or if you ask us to delete information which we are required by law to retain
or have compelling legitimate interests to keep.

If you wish to exercise any of these rights, please email us at information@lupin.com so we can
assist you. Please note that, in some cases, we may request additional information from you to
verify your identity before we can respond to your request.

Wherever we rely on your consent, you have the right to withdraw that consent at any time,
without affecting the lawfulness of processing based on consent before its withdrawal. We may,
however, have other legal grounds for processing your data for other purposes, such as those set
out in the “Data Processing” section above.
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10. Cookies

a) What are cookies and other tracking technologies?

A cookie is a very small text document, which often includes an anonymous unique identifier.
Cookies are created when your browser loads a particular website. The website sends
information to the browser, which then creates a text file. Every time the user goes back to the
same website, the browser retrieves and sends this file to the website's server. Find out more
about the use of cookies on www.allaboutcookies.org.

When we talk about cookies in this Notice, this term also includes other similar technologies
(such as device fingerprinting and local processing).

b) The types of cookies we use

We use the following types of cookies on the Site:

Type of Purpose Duration until
cookie expiry
Essential These cookies are required to enable core functionality of | Session

the Site. Without these cookies, services you have asked for
cannot be provided. If you disable these cookies, certain
parts of the Site will not function for you.

Analytics These cookies collect anonymised information about how | 1 year 1 month
visitors use a website, such as which pages they view, how
long they stay, and how they navigate the site. This data
helps us measure performance, understand user
behaviour, and improve the user experience.

c) Session and persistent cookies

Cookies can be persistent or session cookies depending on the time that they remain on your
device. A persistent cookie is stored on your device after your web browser is closed or once your
session ends. It can be used to recognise your device when you open your browser and use the
Site again. A session cookie exists temporarily on your device while your browser is open. It is
deleted automatically once you leave the Site or close your browser.

11. Data Security and Security Measures

We are committed to protecting your privacy and treating your personal information
confidentially. In order to avoid any manipulation, loss or misuse of your data stored by us, we
take extensive technical and organisational security measures that are regularly reviewed and
adapted to technological progress. Our security measures are continuously revised in line with
technological developments. Our employees are obliged to maintain confidentiality. This
includes, among other things, the use of recognised encryption methods (SSL or TLS).

However, we would like to point out that due to the structure of the internet, itis possible that the
rules of data protection and the above-mentioned security measures may not be observed by
other persons or institutions for which we are not responsible. In particular, unencrypted data -
e.g. if this is done by e-mail - can be read by third parties. We have no technical influence on this.


http://www.allaboutcookies.org/

Itis the responsibility of the user to protect the data provided by him against misuse by encryption
or in any other way.

12. Minors

The Site, and the information provided on the Site, are not designed or intended for use by children
of 16 years and younger. Where required, Lupin also do not knowingly collect, process or store
any personal data from any users under the age of 16 without the verifiable consent of a parent
or guardian prior to collecting, processing or storing information collected either directly or
indirectly through the use of the Site. Parents or guardians of minors may have the right to request
to view or delete personal data provided by the child either directly or indirectly through the use
of the Site.

13. Contact Information

You can get in touch with us with any questions about this Notice, our data processing, or our use
of cookies in connection with the Site using the contact details here.

If you have questions or concerns about this Notice or the processing of your personal data,
you may also contact our external Data Protection Officer at:

Bird & Bird DPO Services SRL

Avenue Louise 235b 1

1050 Brussels, Belgium

Email: dpo@lupin.com

If you have any concerns, you have the right to complain to us and the Information Commissioner
Office (www.ico.org.uk).

14. Updates to this Privacy Notice

Changes to the law or changes to our corporate processes may require an adaptation of this
Notice and we refer you to this page to review and read this Notice regularly. The most current
version of this Notice can be accessed on the Site any time under “Privacy Notice”, saved and
printed out. This Notice was last updated as of the “Last Updated” date shown above.


mailto:dpo@lupin.com

